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Meet Alejandra Hernandez, Retail Sales 
Representative for Metro in San Antonio, and 
see what she says about being a #PHPStar.

TIP OF THE  
MONTH  
CORNER

Protected customers are happy 
customers! With our monthly 
tips and stats, you’ll be on your 
way to becoming a PHP Pro. 

It’s all about the relationships we build together and 
the heartwarming feeling of seeing the results of hard 
work through teamwork! 

In your  
own  
words ...

ALAN ONEY  
Sr. Manager,  
Northeast FL,  
Metro by T-Mobile

Here are two testimonials we wanted to share in this edition.  

Thank you for the awesome support and partnership.  

We couldn’t do it without you!
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ProtectionNEWS

Quick facts about Open Enrollment

+ � �Metro® by T-Mobile customers can enroll in any of 
Metro’s device protection plans, regardless of their 
activation date, as long as their device is in good 
working order. 

+ � �It’s a great second chance for any customer to add 
protection to their eligible devices.

Device protection Open Enrollment is on!

Click  
to watch  
the video.

True partnerships are vital! This quarter, we’re putting the spotlight  
on a team whose efforts and collaboration exemplify the true spirit  
of partnerships. The spotlight’s on:

Spotlight STAR

It’s back-to-school time!  
For kids, their phones and tablets 
are their whole world and, for parents,  
they’re a lifeline. With PHP and PHP 
Device Insurance, that connection is 
protected. With fast replacements, 
your customers can save hundreds. 

to SHINE
Make it your turn  

We love to rave about our #PHPStars because 
they make a difference every day, they seek their 
customers’ best interests, and they bring the value 
of device protection to life.

Terry Hayes, Sr. VP, Metro by T-Mobile

Partnerships are crucial to the success of our program and Terry has 
completely embraced ours! He’s keenly aware of the importance of Device 
Protection. He has shared this with his team and, together, Terry’s team and 
the Assurant field team developed strategies to benefit the program and the 
business. His valuable collaboration has led to considerable program growth 
YoY by introducing different initiatives that have driven Metro to record-
setting performance. We appreciate your support, Terry, and we thank you 
for being a true advocate for Assurant’s Device Protection program.

  — Terry’s team and the Assurant field team

James Lee, Market Director, Northwest, Metro by T-Mobile

James is a great believer and supporter of PHP. Through his leadership, 
the northwest territory has seen a 10% YoY lift in total AR by making 
PHP a priority. We greatly value his close relationship with Assurant’s 
NW RAM Charles Bautista, which has led to greater success and 
program engagement in his area. Thank you, James, for your fantastic 
partnership and continued support!    
                                                                                       — Assurant field team

EDGAR MEJIA,  
Sr. Manager, Greater DMV  
for Mid-Atlantic,  
Metro by T-Mobile

Remember to offer device protection  
to every eligible customer!

#PHPStar:  

Keeping you connected
Device Protection Programs

Benefits and Features by Program Premium Handset 
Protection®  (PHP)

PHP Device 
Insurance

Device protection coverage in case of: 
• Loss and theft
• Accidental damage (including liquid damage)
• Malfunctions due to mechanical/electrical 

breakdown after the  manufacturer’s warranty expires
Includes next-business-day shipment, when available, at no additional cost for 
claims approved before 8:30 p.m. ET

 

McAfee® Security for Metro® by T-Mobile with ID Theft Protection

Printed versions are 
available. Just ask a 

Sales Representative.

DOWNLOAD 
THE BROCHURE 

for complete details. 

Protect your
investment!

The information in this document does not apply to New York area code devices. This coverage is optional. This is a month-to-month program that automatically renews unless canceled. For complete 
program details including benefits, deductibles, eligibility, claim limits/exclusions, and cancellation details, download the brochure. The above-mentioned plans/services can be purchased separately. 
Provider Information: Property Insurance coverage is underwritten by American Security Insurance Company (NAIC 42978; Principal Address: 260 Interstate North Circle SE, Atlanta, GA 30339,  
1-305-253-2244; Jurisdiction: Washington D.C. and all states in the United States except NH and MT). In NH, the underwriter is Standard Guaranty Insurance Company; in MT, the underwriter is American 
Bankers Insurance Company of Florida. Coverage is provided under a Master Policy issued to MetroPCS. In UT, coverage for this plan is provided under form number TIP20001P(MP)-0620. (In IA, Metro 
PCS Michigan LLC license # 3000914792; 6200 OAK TREE BLVD, STE 125, Independence, OH 44131; 1-888-8metro8.)  The customer will be the Certificate holder under the MetroPCS Insurance Policy. 
Supervising Entity: The Signal (P/C License #53379 (PA); P/C License #0D79676 (CA); 480 E. Swedesford Rd, Suite 350, Wayne, PA 19087; 610-341-1300). These companies operate under the trade  
name Assurant. In CA, MetroPCS California, LLC (CA License #0I56006; 1080 Marina Village Pkwy, 4th Floor, Alameda, CA 94501). McAfee® Security for Metro by T-Mobile is provided by McAfee, Inc., 
and the McAfee app is not an insurance product.
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You may also purchase McAfee® Security for Metro® by T-Mobile with ID Theft Protection separately, at any time, for a monthly charge of $3 per device.
Certain exclusions apply. Please see the plan coverage documents for a full description of features and benefits, exclusions, limitations, deductibles, and cancellation information.

Device Tier Monthly Cost per Device
(By Program)

1 – 2 $5 $2

3 – 4 $6 $3

5/BYOD – 6 $12 $9



Metro’s offering an Open Enrollment campaign  
once again, from August 7 until September 30, 2023.

Who’s eligible?

No cracked screens 
(minor scratches are fine,  

but there can’t be any cracks, 

chips, pixelation, or otherwise 

distorted display).

No signs of liquid damage. 
The liquid damage indicator (LDI) must 

be white — it can’t be missing, pink, 

or red, and there can’t be any liquid 

buildup on the screen.

The device turns on 
with no issues and 
stays turned on.

1 2 3 
To be eligible, your customer’s device will need to pass the following 3-point visual 
mechanical inspection in-store:

On August 1, 2023, we launched  
a new in-store marketing tool:  
our PHP countertop clings. To be more 

sustainable, these clings include a QR code to 

access the latest PHP brochure in digital format. 

It’s time to  
think beyond the smartphone. 

New PHP countertop clings:  
a new customer experience at all Metro stores

How do these work?
The in-store PHP counter cling is an effective sales tool that easily communicates 
the value of the device protection programs. 

Benny,

I want to take this opportunity to 
thank  you for your partnership.

Your support and availability, 
knowledge, and insights make  
a significant impact at the AR,  
RSR level.

Your weekly reporting allows us 
to strategically target ARs and 
locations where we need to focus 
our efforts.

I am excited to kick off the PHP 
ambassador program and have 
gotten commitment from all the  
Sr. Managers from the Mid-Atlantic 
to go after the #1 spot in the 
country with PHP!

ONLINE 
For a copy of the latest 
PHP brochures, always 
direct customers to scan 
the QR code

PRINTABLE 
�If the customer requests a 
printed copy of the brochure, 
go to MVP: MBTM (Reference > 
Printable Collateral/PDFs > PHP)

CONVENIENT 
Located at the  
POS countertop

EFFECTIVE
Use this tool when 
offering device 
protection to every 
eligible customer

Offering PHP
“Since we’re getting this tablet today 
for your child, I recommend that we 
protect it both physically and from the 
dark web with PHP, which includes 
McAfee® Mobile Security.”

Offering PHP Device Insurance
“For your new tablet, PHP Device 
Insurance has you covered should 
anything happen to it! It’s as little as 7 
cents a day, depending on the device tier. 
Let me show you more details.”

We talked about tablets in our last newsletter  
and they’re worth mentioning again! 
Here’s why:

Tablets with device 
protection are the next 
best opportunity to reach 
your goals and KPIs

Here are a couple of ways to interact with your  
customers and bring up device protection for tablets.

Offer protection  100% of the time during every eligible tablet transaction.

There are great tablet 
promos available to  
Metro customers, which 
means more tablet sales

Scan this code or  
text MBTPHP to  
1-833-959-2065.

Opt in now to become  
a PHP Pro. It’s easy! 

Click to watch 
the video.
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